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From the COOs
In May, two of our people were honoured at 
the 2017 Queensland Resources Council (QRC) 
Indigenous Awards in Brisbane.
Supervisor of Glencore’s Indigenous 
Employment Program and Chair of the 
Kalkadoon Community William Blackley took 
out the ‘Indigenous Advocacy’ Award, while 
fi rst-year Electrical Apprentice and Glencore 
Indigenous Employment Program Graduate 
Cameron McCartney won the ‘Up and Coming’ 
Award in the Exceptional Indigenous Person in 
Queensland category. 
Both Will’s and Cameron’s honours come on 
the heels of Glencore’s success at the 2016 QRC 
Indigenous Employment Awards, where our 
Indigenous Employment Program took out the 
honours for Best Company Initiative.
In July, we will join with our communities 
across Queensland in celebration of NAIDOC 
week, and refl ect on the integral place Australia’s 
fi rst people hold in our country’s socio-cultural 
landscape.
As a business, Glencore aims to ensure that at 
all times, respect is given to the culture, history 
and relationship to the land which is central 
to the past, present and future aspirations of 
Indigenous people.
We know the resources sector can play an 
important role in increasing participation of 
Indigenous people in the broader economy. 
The joint Memorandum of Understanding 
between the QRC and both Queensland State and 
Federal governments identifi ed that the resources 
sector is uniquely placed to make a signifi cant 

socio-economic contribution to Indigenous 
people and communities. 
This is, in part, is due to the long-term 
intergenerational nature of mining operations, 
which increases capacity for mining companies 
and Indigenous groups to develop long-term 
partnerships for improved outcomes for 
Indigenous people. 
This year, Glencore was invited to deliver 
the keynote speech at the QRC Indigenous 
Practitioners Forum, and present our Indigenous 
Employment Program as a case study on how 
mining and Indigenous communities can 
work together to deliver mutually benefi cial, 
sustainable outcomes.
Increasing participation of Indigenous people 
in the mining industry has shared benefi ts 
for our communities, as well as the long-term 
sustainability of our operations.
By establishing a clear commitment to 
increasing Indigenous employment at all 
levels of the organisational hierarchy, driving 
eff ective recruitment and retention strategies 
that fulfi l business requirements while removing 
some of the traditional barriers to Indigenous 
employment, and championing a collaborative, 
‘whole-of-community’ approach that transcends 
organisation boundaries, we will begin to see 
bett er outcomes for Indigenous people in our 
communities, and in turn, bett er outcomes for 
the resources sector. 
Congratulations to all recognised for their 
hard work at the 2017 QRC Indigenous 
Employment Awards.

Mike Westerman
Chief Operating Offi  cer
Copper Assets Australia

Greg Ashe
Chief Operating Offi  cer 
Zinc Assets Australia
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George Fisher Mine welcomes 
new underground truck 

In April, George Fisher Mine (GFM) offi  cially introduced the 
MT65 mine truck to its underground fl eet. 

The MT65 is the largest production 
dump truck to be used 
underground at any of Glencore’s 

north Queensland operations and is 
one of the largest on the market. 

Having reached the end of its productive 
life, GFM’s 55 tonne capacity AD55 
production dump truck has been 
retired, with the MT65 taking its place 
to complete a fl eet of three dump trucks 
working continually across all shifts. 

Anthony Green, Assets and Engineering 
Manager says the MT65’s increased load 
capacity will have some exciting benefi ts 
for the business.

“Obviously, having a larger load 
capacity means we can move more ore 
in less time to improve our overall fl eet 
productivity,” Anthony says.

“The MT65 is more technologically 
advanced than our older units which 
will assist with providing machine 
information to the operator and fault 

fi nding information for our maintainers. 

“The unit is also dimensionally compact, 
making it more adapt and agile while 
working within our complex network of 
underground drives, which means it is 
less susceptible to damage.” 

The MT65 has a number of new 
integrated engineering and reliability 
features that will have additional 
benefi ts, including improved safety, 
less maintenance downtime and lower 
lifecycle costs. 

GFM organised a special viewing of the 
MT65 during a barbeque for employees 
and their families at the Mount Isa 
Atlas Copco branch, before the unit was 
dispatched to site.

“We wanted to give families an 
opportunity to see a piece of equipment 
that their mum, dad or partner might 
drive or fi x, and the MT65 is certainly 
an impressive machine to look at,” 
Anthony says. 

Constantino Moreno, Auto Electrician with his family Melody Pineda and Maverick, Alvaro and Silvia Moreno at the family barbeque to show off  the new MT65

MT65, the specs:
• Dimensionally compact unit with a 

65-tonne load capacity
• Enhanced safety features:

 − Automatic brake test including 
logging of results

 − Automatic brake application engages 
after three seconds in neutral mode, 
or if the door opens at low speeds

 − Remote activation of the dump 
body locking mechanism means 
maintainers no longer need to get 
underneath the dump body to engage 
the locking mechanism to perform 
work on the hydraulic systems

 − On-board tyre pressure monitoring 
system

 − Beacon status light showing the 
health status of the unit

• Signifi cantly more fuel effi  cient engine 
and lowest lifecycle cost proposition for 
our application

• Ergonomic design for effi  cient service 
management in order to maximise 
production time

• Extended life of drive train components 
(i.e. axles, gear boxes)

• CANBUS on-board control system to 
assist with trouble shooting and fault 
fi nding for both maintenance and 
operating personnel.

Operations
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Operations

Mount Isa Mines’ copper concentrator 
increases copper output

Mount Isa Mines’ Copper 
Concentrator continues to 
increase the amount of copper 

extracted from the ore it treats, with 
signifi cant improvements made since the 
installation of a new fl otation cleaning 
circuit in 2015.

This work has resulted in a recovery 
improvement in the plant of 1.9 per cent 
so far in 2017, which equates to an extra 
560 tonnes of copper produced this year 
which would have otherwise been lost 
to tailings. 

The Copper Concentrator replaced aging 
fl otation cleaning banks with Jameson 
Cells, a fl otation technology developed in 
Mount Isa by Glencore Technology. 

The Jameson Cell technology facilitates 
increased fl otation rates of the copper minerals while improving 
separation of the gangue or waste minerals through froth 
washing.

Copper recovery has improved signifi cantly over the past six 
months as a result of ongoing optimisation of the Jameson Cells 
along with a number of other key improvements including:

• Transition to high chrome media from traditional forges steel 
media in the regrind mill

• Reduced regrind mill product size through optimisation of 
the cyclone sizing circuit

• Re-design of the fl otation circuit to reduce internal recycle 
streams

• Reagent optimisation work to bett er depress gangue minerals
• Improved plant stability due to upgraded pump circuit 

variable speed drives and tuning.

As our copper mining operations move towards the end of 
their economic life, head grades of mined ore will decline. In 
response, the Copper Concentrator team are pursuing a number 
of key initiatives which have the potential to further improve 
recoveries, including: 

• Increased rougher fl otation residence time utilising the 
previous cleaning circuit

• Pre-fl otation cleaner expansion utilising the larger existing 
slag cleaner circuit

• Optimisation of reagents targeted towards coarse particle 
recovery. 

We look forward to reporting back on the outcomes of this work 
and our continual drive to maximise the value we extract from 
our resource. 

(%)
Copper concentrator recovery rate

2012 2013 2014 2015 2016 2017
(YTD)

89 89

90 90

91 91

92 92

93 93

94 94

EXPECTED RECOVERY ACTUAL RECOVERY

Roxanne Gabel, Plant Metallurgist at the Jameson Cell 
which has contributed towards improved copper 

recovery at the Copper Concentrator
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Matt  Baker, Services Technician completes a SLAM safety assessment before starting a task

Two years LTI 
free for Ernest 

Henry Mining’s 
underground 

team

In February this year, the 
underground mining team at Ernest 
Henry Mining (EHM) achieved 

24 months Lost Time Injury (LTI) free.

An LTI is classifi ed when a worker is 
unable to return to work for their next 
rostered shift following an injury.

Like all of Glencore’s north Queensland 
operations, EHM emphasises safety as 
an absolute priority through a range of 
formal initiatives, such as Safe Work and 
promotion of the Fatal Hazard Protocols, 
and by developing a strong safety 
conscious work culture.

Aaron Harrison, Underground Mining 
Manager credits the LTI free achievement 
to the dedication of the crews and their 
commitment to the behaviours that 
underpin our safety culture.

“This achievement is driven by the crews, 
from the newest team member through 
to our Management team, with the entire 
workforce adhering to our Life Saving 
Behaviours and holding each other 
accountable,” Aaron says.

“Everyone on the team shares the same 
goal; to get home safely at the end of 
each shift or the end of a swing, and to 
be able to enjoy the things that are most 
important to them.

“Two years LTI free is a great milestone to 
achieve and a wonderful refl ection on the 
positive safety culture within the crews. 
Although it is just the scorecard for what 
is a day-in, day-out commitment to safety 
best-practice by each and every member 
of our team.” 

Health & 
Safety
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Operations

Glencore Technology 
celebrates 30 years of 

the copper ISASMELT™ 
technology

In 1987, the fi rst demonstration-scale copper ISASMELT™ was constructed 
at Mount Isa Mines (MIM). Over the past 30 years its technology has evolved 
and is now regarded as the fi rst choice for copper production around the world. 

Our Mount Isa Mines Copper Smelter employees helped to develop the ISASMELT technology 30 years ago, which is still used to this day
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Throughout the years, MIM and 
our employees have been at the 
forefront of developing processes 

and technology that improve effi  ciencies 
and keep mining operations viable. 

For the past 30 years Glencore Technology 
has been dedicated to marketing our 
innovations, such as the ISASMELT™, 
around the world, along with continuing 
to develop technology used in the metals 
and mineral processing industries. 

Development of the ISASMELT™ started 
in the late 1970s as a joint research 
project between MIM and the Australian 
Government’s Commonwealth Scientifi c 
and Industrial Research Organisation 
(CSIRO). After laboratory testing of a 
potential lead smelting process at the 
CSIRO’s Melbourne facility, MIM moved 
to a 120 kilogram per hour test rig in our 
Lead Smelter in 1980, then to a fi ve tonne 
per hour pilot plant in 1983. 

In the mid-1980s, the MIM copper smelter 
needed to reduce emissions to the 
environment and increase production 
so an alternative, sustainable processing 
route was investigated using the 
ISASMELT™ technology.

This led to the development of a copper 
smelting process and the construction of 
a 15 tonne per hour copper ISASMELT™ 
demonstration plant in the Copper 
Smelter in 1987. Our Plant Operators’ 
involvement during development of 
the technology was one of the key 
contributors to the success of the 
ISASMELT™ process, as it ensured the 
technology was practical and robust, 
and therefore widely adopted by other 
operations. 

Commercial scale ISASMELT™ plants 
for lead and copper were commissioned 
in Mount Isa in the early 1990’s. Since 
proving the viability of these two 
processes, commercial plants are now 
located around the world. 

The ISASMELT™ process is based on 
the top-submerged Sirosmelt lance, 
developed by CSIRO, and involves using 
a lance to inject air or oxygen-enriched 
air into a molten slag bath contained 
within a stationary, vertical furnace. The 
technology is used in smelters to perform 
primary smelting prior to converting, 
as part of the process to transform 
concentrate into anodes. 

The key to ISASMELT™ process’ 
success has been its simplicity and its 
effi  ciency, along with the advantages 
of using a technology that improves 
smelting operations resulting in bett er 
environmental management, reduced 
operating costs, increased production 
capacity and stronger profi ts.

The ongoing development of the 
technology has seen continuous 

improvements to the ISASMELT™, 
ensuring the technology remains the gold 
standard for copper smelting that cannot 
be matched by our competitors. 

One of the main reasons for ISASMELT’s™ 
rapid success has been the high 
environmental standards the technology 
can achieve through containing and 
reducing the amount of emissions into the 
atmosphere. 

The ISASMELT™ technology is used 
in regions where the tightest emission 
standards are enforced, such as Australia, 
Belgium, Germany and Peru, and it’s 
a credit to the technology that these 
regional environmental standards can be 
met or even surpassed. 

While lead and copper concentrate 
processing was the priority for the 
initial development of the ISASMELT™, 
the process has found use in other 
applications, such as the recycling of lead 
acid batt eries. 

An ISASMELT™ furnace was built at 
Britannia Refi ned Metals smelter in the 
United Kingdom in 1991, and when it was 
operating produced approximately 30,000 
tonnes of recycled lead per year. The 
ISASMELT™ technology is also used by 
operations in Belgium and Germany for 
recycling copper and precious metals, a 
true indication of a robust and sustainable 
smelting technology. 

The ISASMELT™ process has made a 
signifi cant impact on the global metals 
industry allowing new operations to reach 
production quickly and cost-eff ectively, as 
well as making it possible for brownfi eld 
operations to improve profi tability and 
meet stringent environmental standards.

From humble beginnings as pilot plants 
at our Mount Isa operations, today the 
ISASMELT™ process is well established 
as one of the leading technologies used 
for copper and lead smelting around 
the world. 

Operations around the world, like Mopani Mine 
in Zambia, use ISASMELT technology developed 
at Mount Isa Mines
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Operations

Townsville Port 
Operations improve 

storm water 
management system

In May, our Townsville Port Operations 
successfully completed an upgrade of the 
site Stormwater Treatment System. 

The almost $12 million upgrade project saw 
major improvements to the way we capture 
and treat storm water, while also enabling 
compliance with rigorous water management 
conditions set under our State Government 
regulated Environmental Authority (EA). 

Under our EA, all captured water must be 
treated to a specifi ed water quality limit 
prior to being discharged off site or re-used 
onsite for dust suppression and wash-down 
activities. 

The Project team was faced with signifi cant 
challenges when designing the new system, 
with limited space to store captured storm 
water onsite, along with an expectation that 
all storm water must be treated within 24 
hours to ensure containment capacity is 
available for future rainfall events. 

Alistair Pott , Project Manager says a lot 
of work went into planning, testing and 
monitoring of an in-ground fi lter system 
that would ensure we can meet all of the 
requirements under our EA. 

“The in-ground fi lter system was designed 
and installed to capture water run-off  from 
the fi rst fi ve millimetres of rainfall in purpose 
built concrete sumps with any additional 
rainwater going through a fi ltration system 
which treats the water prior to discharge,” 
Alistair says. 

“The system design incorporates rectangular 
tanks, each with a sump and treatment 
tank, with electrical components to help 
accurately treat and sample storm water for 
water quality monitoring and measurement 
purposes.” 

The equipment is connected to the Port’s 
process control network allowing the status 
of the sumps and tanks to be monitored at all 
times from the Central Control Room. 

Keeping track of our valuable 
resources every step of the way 

In May, the Product Weighing, Loading and Dispatch (PWLD) system was 
successfully upgraded at the Townsville Copper Refi nery, helping us to 
keep track of our products throughout the copper refi ning process. 

The PWLD is a computer based system that has been in place since the late 
1990s. It tracks our copper cathode and by-product throughout the Refi ning 
process; from the Tankhouse to the customer. 

Due to the age of the system, it was no longer supported by our current 
computer based systems and required an upgrade to be used with modern 
software. This presented an opportunity to improve automation throughout 
the refi nery process. 

Blair Warry, Project Manager says consultation with internal users of the 
system and assessment of a number of leading suppliers in the product 
dispatch system fi eld was completed to ensure we selected the best upgrade 
system. 

“Design considerations took into account the delicate balance of maintaining 
minimum downtime, retaining the look and feel of the original system and 
ability to interface with our existing software systems,” says Blair. 

In 2016, more than 275,000 tonnes of copper cathode and by-product (gold 
and silver in slimes) went out the Copper Refi nery gates to many diff erent 
customers; each with unique destinations, order size, quality requirements 
and packaging preferences. 

A new treatment tank was installed as part of the upgrade 
project to improve storm water management 

Peter Poulsen, Product Control Offi  cer scans copper cathode using the updated Product Weighing, 
Loading and Dispatch system
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SafeSpine program 
reduces the risk of soft tissue injuries

Our Mount Isa Mines Zinc Processing team have re-invigorated the 
SafeSpine program which fi rst commenced in 2013. 

SafeSpine is an industry leading 
musculoskeletal health education 
program proven to reduce soft 

tissue injuries for our ‘industrial 
athletes’.

The SafeSpine program involves 
interactive workshops designed to 
improve employee knowledge, self-
awareness and accountability to reduce 
the incidence and severity of soft tissue 
injuries, leading to a healthier, fi tt er and 
safer workforce. 

The SafeSpine program is delivered by 
external consultant, Vitality Works, a 
leading provider of workplace health 
services in Australia. 

A SafeSpine specialist also spends 
time with crews to provide on-the-job 

ergonomic assessments and develop job 
risk briefs to ensure we are safely and 
effi  ciently completing tasks. 

The SafeSpine program also includes 
SafeStart; a pre-shift musculoskeletal 
warm-up and conditioning routine 
designed to prepare the body and mind 
for daily work activities.

SafeStart focuses on the importance 
of warming up and stretching before 
starting work to increase fl exibility, 
lubricate joints and to improve balance, 
coordination and proprioception. 

Fran Burgess, General Manager 
Processing Mount Isa Zinc Assets says 
the programs positively contribute to 
the health and wellbeing of our people 
in the workplace and also in their 
everyday lives. 

“Education is an important fi rst step to 
improving the health of our employees,” 
Fran says.  

“Implementing the SafeSpine program is a 
proactive way for us to initiate behaviour 
change to prevent soft tissue injuries in 
the workplace and at home. 

“In addition, the crews complete SafeStart 
during daily pre-starts which improves 
site morale, team cohesion and promotes 
positive health change behaviours. 

“Staring each new shift in a positive way 
allows for the right focus and att itude as 
the shift progresses, and gives a positive 
outcome for our people in their quest to 
be injury free.” 

Health & 
Safety

Members of the Mount Isa Mines Zinc Processing team complete SafeSpine stretches  before starting shift  
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Each year we award hundreds of thousands of dollars in funding to local community organisations 
and not-for-profi t groups through our site based Community Assistance Program.

The program supports local 
events, projects and initiatives 
that improve the lives of the 

people who live and work in our north 
Queensland communities.

Some of the key recipients of 
funding from Mount Isa Mines 
(MIM) include:

QMF SONGS T H AT M ADE ME

MIM is a major sponsor of the 
Queensland Music Festival’s (QMF) 
Songs That Made Me musical event 
in July, involving a unique female-led 
mentoring and performance experience 
for selected local emerging artists 
alongside Deborah Conway, Clare 
Bowditch, Hannah Macklin and Mount 
Isa’s own Megan Sarmardin.

The spectacular event is free to the 
public on 11 July with mentoring and 
career development opportunities for 
local musicians, showcasing local talent 
alongside leading national singers and 
songwriters. 

CAMOOW EAL CR ICKET 
ANZAC W EEKEND

MIM sponsored the 2017 Camooweal 
6 A-Side Cricket ANZAC weekend, 
providing an opportunity to bring 
together drought aff ected graziers, 
people from isolated communities, 
and Camooweal locals to showcase 
their cricket and teamwork skills while 
providing a social event for Camooweal 
and its surrounding communities.

CEN T R AL STAT E SCHOOL 
HEALING GA RDEN

Central State School received funding 
for signage for its Healing and Harmony 
Garden comprising over 1,000 shrubs 
used for traditional, medicinal and edible 
plants. The garden has been created 
by Indigenous Elders and is part of the 
school’s Positive Learning Unit.

MOUN T ISA 
AGR IC U LT U R AL SHOW

The 2017 Mount Isa Agricultural Show 
will bring a range of great entertainment 
to town on 23-24 June, including a 
Professional Bull Ride, animal nursery, 
pig racing, and fi reworks. 

Locals and visitors will have the 
opportunity to showcase their handy 
crafts, art, photography, cooking, wood 
work and animal husbandry. 

MIM will return as the naming rights 
sponsor of Isa’s Got Talent as well as the 
Bubble Muffi  n Health Food program. 

MOUN T ISA EIST EDDFOD

The 51st Mount Isa Eisteddfod will be 
held from 26 May to 5 June showcasing 
competitors in the disciplines of dance, 
music, speech and drama to give local 
performers a chance to entertain an 
audience on a large stage, and be critiqued 
by qualifi ed adjudicators. MIM has been 
a long term sponsor of the annual Mount 
Isa Eisteddfod.

MOUN T ISA BADMIN TON CLU B

The Mount Isa Badminton Club received 
funding to purchase a net post and stand 
for their upcoming Badminton tournament. 
The fl edgling club has more than 40 players 
who play weekly, and will be part of the 
2017 Glencore Great Western Games.

Some of the key recipients of 
funding from our Townsville 
operations include:

TOW NSV ILLE EIST EDDFOD INC

The Townsville Eisteddfod will be 
held 5 to 23 September and provides 
performance opportunities in visual 
and performing arts for the youth of 
Townsville. Many competitors travel from 
across Queensland to compete. In 2017, 
more than 2,000 entrants will deliver in 
excess of 18,500 individual performances 
over nineteen days. 

SALVAT ION A R M Y 
RED SHIELD A PPEAL

Retaining the title of being the Salvation 
Army’s oldest corporate supporter in 
Townsville, our Townsville operations 
will once again provide a donation in 
2017 to the Salvation Army’s Red Shield 
Appeal. 

AUST R ALIAN CONCERTO AND 
VOCAL COMPET I T ION INC

Launched in 1980, the annual Australian 
Concerto and Vocal Competition covers 
concerto and operatic repertoire and 
att racts entrants from across Australia 
and overseas. This year’s competition will 
be held 21 to 25 July and off ers a unique 
opportunity for participating North 
Queensland musicians to participate in a 
prestigious national music event. 

Some of the key recipients of 
funding from Ernest Henry Mining 
(EHM) include:

T HE CLONC U R RY AND 
DIST R IC T SHOW SOCIET Y

EHM will continue its partnership with 
the Cloncurry and District Show Society 
for the 38th Annual Cloncurry and 
District Show. Att racting visitors from 
all over the region, the 2017 Show will 
also feature the historic Queensland Rail 
steam train in celebration of Cloncurry’s 
150th anniversary.

PA R K RUN

The global phenomenon Parkrun is 
coming to Cloncurry! EHM are proud 
to be partners of this community health 
movement as it launches in one of the 
most remote locations ever. Parkrun is a 
free initiative, and involves weekly, fi ve 
kilometre timed runs, which are held 
in communities all around the world. 
Parkrun will arrive in Cloncurry in mid-
2017, will take place ever Saturday morning 
at Mary Kathleen Park. Parkrun is open to 
all ages, abilities and fi tness levels.  

Community Assistance Program 
continues to deliver benefi ts to our 

north Queensland communities 

Community
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Quona Young, Training Advisor and Percy Scobie, Mechanical 
Maintenance Superintendent manning the Ernest Henry Mining 
stall at the Cloncurry Show 

Ernest Henry Mining is proud to be a major sponsor of the 38th 
Annual Cloncurry and District Show

Camooweal junior cricketers with the mascot from the Brisbane 
Heat enjoy the Camooweal Cricket ANZAC Weekend 

Our Townsville operations is the Salvation Army’s oldest corporate supporter in Townsville and 
continues to support the Red Shield Appeal in 2017

The Townsville Eisteddfod is proudly supported by our Townsville operations
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Community

MineX showcases regional 
mining industry

In May, the biennial MineX event returned, facilitating valuable mining industry 
networking opportunities for businesses in the region.

With more than 80 exhibits, the three day event saw 
1,500 industry and community members converge on 
Buchanan Park for a glimpse of the latest in mining 

technology, services and equipment.

Mount Isa Mines participated as a major sponsor with a vibrant 
display full of interesting information and facts about the 
mining process. 

Our health and medical service provider Sonic Health, Employee 
Assistance Program provider Assure and Zinc Assets safety 
leadership training organisation Sentis were also on board to 
share their expertise with the community. 

We welcomed students from Good Shepherd Catholic College 
and Spinifex State College with a tour of our display, providing 
an insight into the various employment pathways available at 
our operations, and face-to-face talks with our Human Resources 
team and employees across various roles at our business.

A new addition to our display was the Amphitheatre featuring 
scheduled sessions from our Supply and Human Resources 
teams and our Safety Leadership Training Provider. 

Thank you to all employees who generously volunteered their 
time to be part of MineX 2017. 

Rick Bailey, Safety Advisor Zinc Lead Operations demonstrates the importance of safety equipment – you are never too young to start learning!

Community 
Relations 
Advisors Danni 
Nicholls and 
Karissa Hewitt  
‘Having a Blast’ 
at MineX 2017
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Spinifex State College students checked out the 
Environment stand with a fascinating array of insects 
and activities on off er

The Mount Isa Mines Amphitheatre hosted supplier, 
career and safety leadership talks to groups of school 
students and the communityGood Shepherd Catholic College students pose with the cut-out of an underground miner

Cara McCartney, Human Resources Graduate Zinc Operations painted hands for 
the safety leadership exercise, My Personal Big5 

Rosalyn Mann, Senior Human Resources Advisor and Robyn Braes, Senior 
Business Partner – Talent informed the community about employment pathways at 
Mount Isa Mines

The Geology display proved to be popular with a range of interesting rock samples 
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Our People

On his days off  Archie’s time in Canada took him off  the beaten track, this trail took him to the headland cliff  at Cape Breton, Nova Scotia

Archie Macpherson’s Story
Senior Mine Planning Engineer, 

George Fisher Mine
Through a dedicated career with Glencore, Archie Macpherson has ascended 
the ranks from Vacation Student to his current role as Senior Mine Planning 

Engineer, with amazing career opportunities that have taken him from Mount Isa 
Mines (MIM) to Glencore’s Kidd Mine in Canada. 

“In a constantly evolving 
industry we must always 

question why we do things 
a certain way and challenge 

the status quo with new ideas 
and innovation.”
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Archie’s fi rst encounter with 
Glencore was at MIM as a 
Vacation Student in 2010, where 

he says he enjoyed the ‘vibe’ and the 
challenging work that was off ered. 

Archie offi  cially began his career with us 
in 2011 as a Graduate Mining Engineer at 
George Fisher Mine (GFM), completing his 
fi rst 12 months on the surface as a Drill and 
Blast Engineer. Over the next year, Archie 
gained important underground operational 
experience before returning to work on the 
surface to contribute to developing GFM’s 
Strategic Business Group. 

The strategic group was the fi rst to complete 
budget and Life of Mine schedules using 
sophisticated software packages such as 
Mine 24D, Studio 5DP and eventually, 
Deswik. They also implemented MSO; a 
stope optimising tool used to create reserve 
shapes quickly and run multiple budget 
scenarios using diff erent price assumptions, 
stope geometries and mining methods. This 
work vastly improved the effi  ciency and 
accuracy in the planning process.  

Before long, Archie was given the 
opportunity to act as the Senior of Medium 
to Long Term Projects at GFM. During this 
time, he was selected to participate in the 
International Secondment Program for Zinc 
Assets Australia. Through the program, 
Archie was seconded to Kidd Operations 
in Timmins, Ontario for 15 months as an 
Operational/Project Engineer. 

During his secondment, a new set of 
experiences and work challenges presented 
themselves, taking Archie from the 
scorching 40 degree temperatures of 
outback Australia to the freezing minus 
40 degree temperatures of Canada. 

Archie says the vast diff erences in climate 
between GFM and Kidd Mine pose 
interesting challenges for both mines. 

“Kidd Mine is three kilometres deep and to 
combat high temperatures at depth, Kidd 
draws air through an ‘ice stope’ to cool the 
lower mine in the summer. Alternatively, 
in the winter measures are taken to heat 
the upper portions of the ramp to mitigate 
the formation of icicles, fog and icy road 
conditions,” says Archie.

When Archie fi rst arrived at Kidd Mine 
they were beginning to integrate their 
long-term EPS model into the short 
term scheduling space. Drawing on 
his experience at GFM, he shared his 
knowledge to assist with the process and 

iron out a lot of the kinks early on. Before 
Archie left, Kidd Mine was using EPS for 
all short term scheduling and breaking it 
down weekly, in a format suitable for the 
operational end users.

Archie’s role at Kidd Mine saw him 
responsible for the coordination and 
execution of the weekly plan. He also 
worked on a few projects such as 
improvements to the utilisation and 
effi  ciency of the automated loader fl eet, 
improvements to the ramp and key transfer 
roadways, as well as, the drilling and 
installation of a 250 metre ceramic lined 
paste hole.

Archie says Kidd is a very successful mine 
which is now in its 50th year of operation. 

“Kidd Mine have developed processes and 
systems which optimise the extraction of 
their orebody which is constantly becoming 
more and more diffi  cult at depth, a lot of 
which can also be applied at GFM.

“In a constantly evolving industry we 
must always question why we do things 
a certain way and challenge the status 
quo with new ideas and innovation. This 
experience has put me in a good position 
to ask these questions.”

Archie says living and working in another 
country was an amazing experience. 
Within the fi rst few weeks of arriving he 
took up ice hockey and played one and a 
half seasons with the Kidd Mine team.

“I was absolutely terrible at the start but 
by the time I fi nished I was crashing into 
the boards much less often, although by 
Canadian standards I was still very bad!”

Archie’s partner Aleace and their black 
Labrador, Ava also joined him on this 
once-in-a-life-time adventure and regularly 
made the most of the outdoor activities on 
off er, including snowboarding, curling, 
ice-fi shing, cross country skiing and 
snowmobiling. 

Looking ahead, Archie hopes to build on 
his learnings from Kidd Mine and continue 
working to refi ne his trade and further 
develop his leadership skills. 

From his start as a Vacation Student, 
Archie has already achieved a lot in his 
short career with us to date. Through 
his career with Glencore, Archie hopes 
to continue taking on new challenges 
and opportunities, and work towards 
his next goal to progress further up the 
Management ranks. 
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New rock breakers help break down 
underground ineffi  ciencies 

Operations

Ernest Henry Mining has introduced two new rock 
breakers to its underground mine to reduce oversized 
ore after blasting. 

Previously, oversized ore had to be trucked via the underground 
decline from the underground production levels, which is a 
kilometre below ground level, to the surface crushing system. 

Using the rock breakers to reduce the oversized ore at the 
underground production levels means it can be crushed 
and transported to the surface via the effi  cient underground 
conveying and hoisting system. 

The rock breakers are expected to process up to 150,000 tonnes 
of ore each year, reducing underground traffi  c and road wear on 
the decline, while improving effi  ciency across the underground 
operation.  
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Work experience creates 
opportunities for young people 

At Glencore, we pride ourselves on creating meaningful career pathways for 
local people from the communities in which we operate. 

Our people are our greatest asset 
and that’s why we invest in 
the development of our future 

workforce by providing opportunities 
like work experience for local senior 
high school students. 

Leanne Ryder, Human Resources 
Manager says our work experience 
program provides an opportunity 
for local youth to try out diff erent 
occupations while gaining valuable 
experience for future employment. 

“Work experience allows students to 
identify potential they have in certain 
areas of work which helps them to set 
goals and make choices about their future 
beyond school,” Leanne says. 

“During the school holiday periods we 
off er places to students in a variety of 
disciplines ranging from mechanical 
and electrical engineering to operating 
roles, geology, human resources, 
information services and technology, 
and administration.

“We host work experience at Mount Isa 
Mines three times a year and at Ernest 
Henry Mining at least annually, giving 
participants exposure to their local 
mining industry, a bett er understanding 
of professional working environments 
and a sense of independence.”

Over the course of the school year, 
Human Resources engage directly with 
our local senior high school students 
delivering talks and creating awareness 
around our pathways programs, entry-
level opportunities and job readiness.

The work experience program is just one 
of an array of pathways programs we 
deliver, including:

• School Leavers Program

• Girls for Mining mentorship program

• Apprenticeship program

• Vacation program

• Graduate program

• Work Integrated Learning program

• Indigenous Employment Program

• Various programs delivered in 
partnership with Queensland Minerals 
and Energy Academy.  

Shannon Ward, Human Resources Advisor talks to senior students at Spinifex State College about Glencore’s work experience program and other career pathways 

Community
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Record partnerships in 
$31 million GCPNQ program

In May, Mount Isa and Cloncurry Glencore Community Program North Queensland (GCPNQ) partners 
were inducted into the $31 million program at special events held in both communities.

A record 17 partner organisations 
sharing in $1.3 million in 
funding in 2017 were welcomed 

with a breakfast in Mount Isa and 
a community barbeque following 
Ernest Henry Mining’s Community 
Information Session in Cloncurry. 

The funding will support local initiatives 
to improve health, educational outcomes 
and access to recreation and community 

infrastructure in Mount Isa, Cloncurry, 
Camooweal, and Townsville.

The GCPNQ welcoming events provide an 
opportunity to celebrate the achievements 
of last year’s successful community 
initiatives, and the great potential of 2017’s 
community partners.

The new 2017 GCPNQ partners are: 
North West Hospital and Health Service, 
Cootharinga North Queensland, Southern 

Gulf NRM, Kalkadoon Community Pty 
Ltd, Mount Isa Dirt Bike Club, North West 
Gymnastics, Cloncurry Shire Council, 
Cloncurry State School, Centacare, 
Cloncurry Community Bowls Club, James 
Cook University, Hear and Say Centre 
for Deaf Children, Northern Australia 
Primary Health Limited – Headspace, The 
Perc Tucker Regional Gallery, LifeFlight 
rescue helicopter, Books in Homes, and 
Cloncurry PCYC.  

Constable Bianca Carloss and Serena Daniels, Police Liaison Offi  cer provide insight into the successful Project Booyah program funded under the GCPNQ

Community
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Representatives from 
Mount Isa’s 2017 GCPNQ 
partners are welcomed to 
the program 

Phil Barwick, Mount Isa 
Deputy Mayor outlines 
the changes to the 
Entertainment Centre 
thanks to Glencore funding

GCPNQ partners from 
Cloncurry are welcomed 
by Deon Van Der Mescht, 
Executive General Manager 
North Queensland Copper 
Assets 

Cloncurry Mayor Greg 
Campbell explains 
how the addition of the 
Entertainment Facility at 
the Cloncurry Equestrian 
Centre will improve the 
events held there thanks to 
Glencore funding
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Our north Queensland employees 
have the opportunity to 
participate in the Glencore 

Workplace Giving Program.

Workplace Giving is a simple and eff ective 
way to regularly donate to a community 
organisation with deductible gift recipient 
status (DGR)*, through automated payroll 
deductions. You can pledge a nominated 
amount to a community organisation and 
that amount is sent directly to them each 
pay period.

W H Y WOR K PLACE GIV ING?

Workplace giving is a three-way 
partnership between Glencore, our 
employees, and our charities. You decide 
which of the charities you wish to support 
and how much you would like to give. 
Any donation over $2 is tax deductible.

For our charitable organisations, 
workplace giving provides long-term, 

stable funding for core programs.  

For our employees, we are able to make 
donations in an effi  cient and tax-eff ective 
manner. You will have already received 
the tax benefi t throughout the year for 
your donation, eliminating the need to 
collect receipts or wait until the end of the 
year to claim a tax refund. 

You choose how much you want 
to contribute and who you donate 
to, with the assurance that your 
donation is received free of cost by the 
community organisation with no hidden 
administration fees.

W H AT A RE GLENCORE’S 
WOR K PLACE GIV ING 
CH A R I TIES?

Australian Red Cross – The Red Cross 
relies on donations to provide aid to the 
needy across Australia and the world. 
The Red Cross is focused on seven 

priority areas which include disaster 
preparedness, response and recovery, 
international programs, migration 
support as well as a variety of initiatives 
for vulnerable people and communities. 

Blue Care Nursing (Mount Isa and 
Cloncurry) – Money donated to Blue 
Care Nursing funds programs for the 
frail, elderly, people suff ering from 
dementia, the at-risk and the disabled, 
with specifi c programs for infants and 
school-aged children.

Laura Johnson Home (Mount Isa) – 
The Society for the Mount Isa Memorial 
Garden Sett lement for the Aged provides 
accommodation and care services to the 
elderly and the infi rm. Money donated 
supports these services.

Leukaemia Foundation – Vision to 
cure, mission to care - money donated 
to the Leukaemia Foundation goes 
towards helping people with leukaemia, 

Support your community through workplace giving
Have you been looking for a way to become 

more involved in your community or 
contribute to a worthy cause?

Community

The Australian Red Cross is part of the world’s largest humanitarian organisation with more than 100 million volunteers in 186 countries
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lymphoma, myeloma, aplastic anaemia 
and blood related disorders.

Mount Isa Catholic Parish – Money 
donated goes towards community 
development programs.

National Heart Foundation – The 
National Heart Foundation is Australia’s 
leading heart health charity. Money 
donated helps to save lives through heart 
health research, community education 
programs and services to patients. 

Lifefl ight Rescue Helicopter – ‘When 
minutes matt er’. Money donated to 
Lifefl ight Rescue Helicopter helps it 
continue to service the people of north 
west Queensland.

Royal Children’s Hospital Foundation 
– Money donated supports sick children 
across the state. The Royal Children’s 
Hospital Foundations helps fund 
Brisbane’s Royal Children’s Hospital, 

which is the leading paediatric critical 
care facility in Queensland.

The Salvation Army – Money donated is 
used to provide caring social, community 
and rehabilitation services to more than a 
million Australians each year, as well as 
emergency and disaster relief.

The Townsville Hospital Foundation – 
As part of their commitment to providing 
the extras that really matt er, money 
donated to the Townsville Hospital 
Foundation is be used to improve 
technology and patient facilities at the 
Townsville Hospital.

HOW DO I GET IN VOLV ED? 

Simply fi ll out the Workplace Giving 
Program form available on your site 
intranet or contact the Payroll offi  ce on 
07 4744 8972. It only takes minutes to sign 
up and make a diff erence. 

Information regarding our selected 
community organisations and the 
valuable services they provide can be 
found on their individual websites or by 
calling a member of your site Community 
Relations team.

The Workplace Giving program is 
an extension of community support 
we provide through the Glencore 
Community Program North Queensland 
and other Corporate Social Involvement 
initiatives, including annual donations 
and sponsorships in the communities in 
which operate. 

Check out future editions of 
Mine to Market for profi les on each 
of our Workplace Giving partner 
organisations.

The Lifefl ight Rescue Helicopter brings a ‘fl ying hospital’ to people in need

The Mount Isa Good Shepherd Catholic Parish has a long history of 
providing support to our local and surrounding communities through a 
variety of community and outreach programs
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at a glance
With a global footprint of 150 assets 
in more than 50 countries, Glencore 
has a unique business model which 
covers diverse products, activities 

and locations along the entire 
commodity chain. We produce and 
market more than 90 commodities 

including metals and minerals, 
energy and agricultural products. 
Here, we take a look at Glencore 

sites, outside of our north 
Queensland operations, which make 

up our vast and diverse business.

Works are currently underway to upgrade two shafts which were sunk in the 1960s

The Concentrator at CSA Mine produces more than 185,000 tonnes of copper 
concentrate per annum at a grade of approximately 29 per cent copper 

CSA Mine site

CSA Mine near Cobar is the second deepest underground copper mine in Australia
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One of our Australian copper 
assets, CSA Mine is located in 
the town of Cobar in central 

western New South Wales. With a long 
mining history spanning more than 
140 years, our CSA Mine is Australia’s 
highest grade copper mine, and at 
1,600 metres deep, it is also the second 
deepest underground copper mine in 
the country (behind Mount Isa Mines’ 
Enterprise mine). 

The mine commenced operations in 1871 
mining copper ore, and experienced 
an erratic production history until 1964 
when Broken Hill South Limited began 
large scale production. In 1965, the mine 
began extracting substantial quantities of 
zinc, lead and silver on top of its copper 
production which continued until around 
the mid-1990s. The mine was passed 
to CRA in 1980 and then to Golden 
Shamrock Mines in 1992. During 1997 
and 1998 the mine was closed following 
its acquisition by Ashanti Goldfi elds, 
but was reopened in 1999 by Glencore. 

Today, CSA Mine focuses on mining 
copper with a silver by-product. The 
copper ore grade averages more than 
6 per cent and can reach as high as 
12 per cent, making it one of the richest 
copper ore deposits in the world.

Underground mining is completed using 
the long hole open stopping method and 
the blasted ore is hoisted to the surface 
via a shaft at a rate of around 1.1 million 
tonnes per annum. 

Once the ore is on the surface, it is 
processed through an onsite Concentrator 
which produces more than 185,000 tonnes 

of copper concentrate annually at a grade 
of approximately 29 per cent copper. 

The dried concentrate is transported to 
Port Waratah in Newcastle where it is 
shipped to smelters in India, China and 
South East Asia. 

In 2015, construction commenced to 
upgrade the mine’s two shafts, originally 
sunk in the 1960s, with project completion 
expected in the second half of 2017. 

The Number 1 Shaft was decommissioned 
in the late 1990s and is predominately 
used as a ventilation shaft to supply 
refrigerated air to the underground mine. 
The shaft upgrade allows for improved 
handling of waste and increased 
production from the underground mine. 

The Number 2 Shaft is currently used 
for underground production and will 

undergo an upgrade of the electrical and 
mechanical systems to comply with new 
stringent legislative requirements. 

CSA Mine provides direct jobs for more 
than 500 employees and contractors, the 
majority of whom are based in the local 
township of Cobar. 

Supporting the Cobar community is 
an important part of the way the mine 
operates with a number of charities and 
local initiatives supported by CSA Mine. 

CSA Mine supports a local initiative 
providing tutoring services to students 
at the Cobar High School Homework 
Centre. In 2015, the operation painted 
an underground loader pink to raise 
awareness and more than $10,000 in 
funds for the McGrath Foundation, which 
helps place specialist McGrath Breast 
Care Nurses wherever they’re needed 
to support patients and families batt ling 
breast cancer. 

CSA Mine has close ties to our north 
Queensland operations, with a shared 
reporting-line to Mike Westerman, 
Chief Operating Offi  cer Glencore Copper 
Assets Australia. Our north Queensland 
copper operations collaborate with CSA 
Mine by sharing resources and some 
support services to achieve synergies 
and effi  ciencies across our Australian 
copper assets. 

For more information about 
CSA Mine visit their website 
www.csamine.com.au 

CSA MINE
Cobar, New South Wales, Australia

CSA Mine painted an underground loader pink and raised more than $10,000 for the McGrath Foundation 

FUN FAC TS

• One of the world’s richest copper 
ore deposits 

• Commenced operations in 1871

• Produces approximately 185,000 
tonnes copper concentrate per 
annum at an onsite Concentrator 

• Workforce of around 360 employees 

• Life of Mine to around 2031

• Located in the town of Cobar, 
central western New South Wales 

• CSA Mine is named in honour of 
the three founders of copper in the 
local area, who were of Cornish, 
Scott ish and Australian nationality 
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In May, twenty students from Cloncurry State School, Good 
Shepherd Catholic College and Spinifex State School had 
the opportunity to experience a trade career through the 

‘Toolkit 4 Schools’ workshop.

The workshop is run by the Queensland Minerals and Energy 
Academy (QMEA) and allows students interested in pursuing a 
trade to speak with industry experts, receive career advice and 
gain an understanding of the skills and career options associated 
with a variety of trade roles. 

Year 10 students att ended an introductory presentation from 
Kym Frost, QMEA VET Project Offi  cer to explain the importance 
of selecting the correct subjects for a career as a tradesperson.

Mount Isa Mines (MIM) employees, including apprentices 
and tradespeople, assisted the students to complete hands-on 
activities like welding, mechanics and basic electrical skills at 
the Spinifex State College Trade Training Centre.

Ron Eastburn, Apprentice Coordinator Safety and Training says 
the workshop is benefi cial for both students and mentors and is 
an opportunity to tap into local skilled workers of the future.

“The students enjoy the day because they get a chance to have 
an honest discussion with the mentors about what the job is 
actually like, what subjects are important for each trade and the 
day-to-day functions of the roles,” Ron says. 

“The mentors get satisfaction by helping to guide the students in 
their career pathway, share their own experiences and coach the 
students in the workshop practical activities.

“The workshop also assists in shining the spotlight on our 
Apprenticeship Program, as a lot of our mentors started out as 
apprentices, which can help to increase future applications from 
this potential talent pool.” 

Leanne Ryder, Human Resources Manager North Queensland 
Copper Assets says supporting QMEA is essential to allowing 
students to explore a career in trade or engineering and make 
informed career decisions.

“Our aim is to motivate and inspire young minds to follow a 
pathway into the resources sector whether that be through a 
trade or via the professional technical pathway,” Leanne says.

Mount Isa Mines is one of the founding sponsors of the QMEA, 
which this year will deliver a range of programs geared at 

promoting mining and resources industry careers to hundreds 
of students across the state. 

The next QMEA program coming to Mount Isa is the Make It 
Now in Trade (MINT) Challenge Camp on 25 June to 30 June 
2017. This is a week long program for Year 11 and 12 students to 
see if they can cut it as a tradie by converting old push bikes into 
motorised bikes. 

There is also an engineering stream, Make It Now Engineering 
(MINE) Challenge Camp which focuses on teaching budding 
engineers to solve relevant problems faced on mine sites with the 
help of MIM engineering and technical representatives.

Further information about the QMEA and its programs is 
available at www.qmea.org.au. 

Kym Frost, Queensland Minerals and Energy Academy VET Project Offi  cer 
talks to local students about trade careers 

The students learn the tricks of the trade from Dan Copeland, Boilermaker 

The mentors and students who participated in the 2017 
Toolkit 4 Schools workshop

Mount Isa Mines 
gives trade career tips to local students

Community
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Keep your heart healthy
Heart disease is the single biggest killer of Australians. 

On average, one Australian dies as a result of heart disease 
every 26 minutes. The good news is heart disease can be 

prevented by maintaining a healthy lifestyle.

BIN T HE SMOKES

Quitt ing smoking is the most important way to lower your risk of heart 
problems. Smoking aff ects the vessels that supply blood to your heart and other 
parts of your body, reduces the amount of oxygen in your blood and damages 
blood vessel walls.

C U T T HE CHOLEST EROL

An imbalance of cholesterol in your blood can cause heart diseases, and lead to 
a heart att ack or stroke. Cholesterol is a fatt y substance that is carried around the 
body in the blood. The body produces most cholesterol naturally but it is also 
found in some foods, including off al (such as liver, pate and kidney) and prawns. 

KEEP T HE (BLOOD) PRESSU RE DOW N!

Maintaining healthy blood pressure is important for good 
cardiovascular health. Blood pressure is the pressure of your 
blood on the walls of your arteries as your heart pumps it 
around your body. When this pressure gets too high, it 
can lead to a range of health problems and must be 
treated. 

GET MOV ING

Regular physical activity helps control heart 
disease risk factors like high blood pressure, 
high cholesterol and being overweight. 
Exercising regularly makes you less likely to 
develop heart disease or have a heart att ack.

FIND YOU R HEALT H Y W EIGH T

Maintaining a heathy weight decreases 
your risk of heart disease and other health 
problems

U P T HE N U T R I TION

Eating a varied diet of healthy foods can 
help with your weight, blood pressure and 
cholesterol and it will give you the energy 
you need to live life to the full. Maintaining a 
healthy diet and drinking plenty of water is 
an important part of looking after your heart. 
You will be surprised at how easy it is to make 
some changes that can improve your health.

For more information, advice, 
or support quitt ing smoking, 
improving your diet, losing weight 
or managing your blood pressure and 
cholesterol, speak to your doctor.
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Environmental credentials
Mine to Market is printed on Impact paper stock.
Impact is made with a carbon neutral manufacturing process* 
It is well priced, FSC COC certifi ed and consists of 100% post 
consumer waste recycled fi bre.
*  Mill use 86% renewable energy, meaning emissions generated by producing Impact are incredibly low. The remaining unavoidable CO2 emissions are compensated 

for by promoting controlled emission reduction projects, audited and certifi ed by Climate Partner. The life cycle analysis tracks Impact from raw materials through to 
K.W. Doggett  Fine Paper Warehouses nationally.

Announcements
Congratulations to Gareth Parkinson, Senior Safety Advisor 
Mount Isa Copper Operations and his wife Laura on the birth of 
their son, Bryn, on 21 March 2017. 

Congratulations to Emma Peebles, Safety Advisor Mount Isa 
Copper Operations and her husband Darryl on the birth of their 
daughter, Kenzi, on 30 March 2017. 

Congratulations to Jeremy Jones, Electrical Engineer George 
Fisher Mine and his partner Kristie on the birth of their son, 
Harvey, on 11 May 2017. 

Congratulations to Sophia Tott en, Executive Assistant to the 
Chiefs North Queensland Copper Assets and Jesse Brown, 
Graduate Geologist Mount Isa Copper Operations on their 
marriage in Mount Tambourine on 19 May 2017.

Congratulations to Melissa Candy, Work Standards and 
Compliance Coordinator George Fisher Mine and Te Ahu 
Te Kira, Prep Crew George Fisher Mine on their engagement.

Calendar of Events
J U LY

1–2  Rockhana Gem and Mineral Festival, Cloncurry
2–9 NAIDOC Week
7–9 Mount Isa Campdraft
11 Queensland Music Festival Songs that Made Me
13–16 Cloncurry Stockman’s Challenge and Campdraft 
14 Boulia Camel Races
23 Outback to the Stack Running Festival
29 Quamby Rodeo 

AUGUST

4–6 Curry Merry Muster Festival 
11–13 Mount Isa Mines Rotary Rodeo
25 Camooweal Drover’s Camp Festival
25 Mount Isa Health Expo
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Bupa Australia

To find out more about joining your company's health plan

134 135

and quote ID 2111124

bupa.com.au/
callmeback

Glencore @
bupa.com.au

Visit your local
retail centre

*Only for new customers on new hospital and extras cover policies issued by Bupa HI Pty Ltd ABN 81 000 057 590. 2 & 6 month waiting period waiver applies to extras. Fund and policy rules, waiting
periods and yearly limits apply. +Discount is reviewed periodically by Bupa and your Company and is subject to change. Must pay by direct debit or payroll deduction (if available). Bupa HI Pty Ltd ABN
81 000 057 590.

Corporate cover to
suit your needs

We've teamed up with Glencore to bring you
great value health insurance options and
benefits such as:

Say goodbye to 2 and 6 month waiting periods on
extras when you combine hospital and extras cover
– giving you immediate access to general dental,
optical, physiotherapy and chiropractic.*

Bupa Life Skills – online interactive sessions to help
you better handle life’s daily challenges, covering
topics such as stress, work-life balance and positive
parenting. Visit bupa.com.au/corporatelifeskills

Complimentary access to ‘After Hours Plus’ from
National Home Doctor Service. This means when
you book an after hours, bulk-billed doctor home
visit, the doctor may prescribe common
medications, on the spot, at no charge to you. For
more information and coverage areas visit
bupa.com.au/afterhoursplus

A discount on your health cover+
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