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There’s no denying the efficiency, reliability and 
durability of Hitachi excavators. Whether they’re 
working in freezing temperatures or on steep slopes, 
Hitachi excavators outlast tough conditions. In this 
issue of BREAKOUT, you’ll see prime examples of 
excavators taking on the elements.

You will learn why Usibelli Coal Mine, the  
only operational coal mine in Alaska, 

added an EX1900-6 to its fleet, and find 
out about the extensive logistics of  
getting the machine on site. You’ll also 
see why J.W.W. Excavating relies on 

Hitachi excavators to tackle the tough 
terrain of Park City, Utah.

Safety inspections are critical for the well-being  
of your crew, and they’re essential to keeping  
your machines operating at peak performance.  
See page 8 for eight easy inspection tips.

Work where others can’t with the upgraded  
ZX135US-6 and ZX245USLC-6 reduced-tail-swing 
models. These EPA Final Tier 4 (FT4)/EU Stage IV 
models do not require a diesel particulate filter  
(DPF) and feature factory-installed auxiliary  
hydraulics with programmable attachment modes 
and more. Get the details on page 14.

We hope to see you at MINExpo® 2016 in  
September. Be sure to come by our booth #8527  
in the Central Hall to see how our technologies and 
integrated solutions will help reduce overall costs 
and optimize your productivity.

ON THE INSIDE

Dan Fitzpatrick
Director, Sales, Hitachi Division

Have an article idea or address change for  BREAKOUT?  
Contact Kristin Stires at kstires@mindfirecomm.com or 
855.646.3347.

facebook.com/HCMAmericas 

instagram.com/HitachiCMA

google.com/+HitachiConstructionMachineryAmericas 

youtube.com/c/HitachiConstructionMachineryAmericas
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japan
[ message from japan ]

“ With the availability of Wenco’s technologies and expertise, HCM created a  

special team that is dedicated to the development of MICT [Mining Information  

& Communication Technology], and we have been working to expand it. The AHS 

[Autonomous Haulage System] currently under development at HCM offers  

the advantage that it can be retrofitted to existing equipment thanks to the fact 

that its architecture is a combination of independent technologies such as Vehicle 

Traction and Stability Control, Operating Assistance and Fleet Management.”

日本からのメッセージ

Makoto Yamazawa
Deputy General Manager
Hitachi Construction Machinery Group (HCM)
Global Mining Division

cabfrom the

TONY ARSENAULT

Operating a ZX250LC-5
Triple T Excavating
Nanaimo, B.C.
Serviced by Wajax Equipment

“ It’s got all the power in the world and 
it’s fast. It’s also comfortable. When 
you work 10- to 12-hour days, you 
should be comfortable. I’ve got a cup 
holder for my thermos, room for my 
lunch kit and jacket.” 

“… HCM created a  
special team that  
is dedicated to  
the development  
of MICT…”
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There’s no denying the centerpiece of Usibelli Coal Mine:  
A 1300W Bucyrus-Erie walking dragline named “Ace-in-the-Hole” 
has been there since 1977 and is the largest land-mobile machine 

in Alaska, weighing over 2,250 tons (2,041 tonnes).  
But a little over a year ago, a bright orange EX1900-6 arrived at 

the mine and has been making its own impact.

H
eadquartered near Healy, Alaska, Usibelli 
Coal Mine (UCM) is the only operational 
coal mine in the state. It’s a family-owned 
business started in 1943 by Emil Usibelli. 
His son, Joe, served as president of the 

company beginning in 1964 and is now chairman of the 
Board of Directors. The company is currently run by 
third-generation family member Joe Jr., who has been 
president of the company since 1987.

The 35,100-acre mine produces about 1.5 million  
tons (1.36 million tonnes) of coal annually, most of 
which is used for regional power. Coal is transported 
by the Alaska Railroad to five electrical power plants, 
including two military sites: Fort Wainwright (U.S. 
Army); Eielson Air Force Base; Golden Valley Electric 
Association (Unit #1 and Unit #2), Fairbanks’ electric 
cooperative; Aurora Energy, a wholesale supplier of 
electricity and provider of district heat in Fairbanks; 
and the University of Alaska Fairbanks power plant. 
UCM also exports coal out of Seward to the Pacific 
Rim markets.

UCM has an interesting location at the edge of Denali 
National Park; however, it’s been a good fit. The Usibelli 
family has always been environmentally conscious 
and began reclaiming land before federal laws for 
reclamation were in effect.

“Reclamation is a big part of our operations, and we 
focus on restoring the land to its natural state,” said 
Alan Renshaw, vice president of operations and general 
manager at UCM. “We take top soil and place it where 
we’ve mined, then we seed it out and plant trees in 
clusters so they have a greater chance of survival. 
We’ve reclaimed more than 5,500 acres.”

[ THE ULTIMATE MACHINE DELIVERY ] 

How the EX1900-6 arrived at the mine is a story in 
itself. A team of Joe Usibelli, Jr.; Alan Renshaw; Fred 
Wallis, vice president of engineering; and Billy Graham, 
maintenance manager; began looking to add equipment 
to the mine’s fleet. The group collaborated with  
Hitachi dealer Construction Machinery Industrial (CMI) 
and located an available machine in Nome, Alaska.
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“�BACKHOE�LOADING�WITH�THE�1900�IS�FASTER,��
AND�IT’S�DEFINITELY�GOT�BREAKOUT�POWER.”[ ]

Fred Wallis
Vice president of engineering
Usibelli Coal Mine
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“We had been looking for a larger machine, heard 
about the 1900 in Nome and saw it as an opportunity,” 
Renshaw said.

First, the team needed to make sure it was a viable 
option; the machine had been idle for more than a year.

“It was February, and I had just gotten back from a 
vacation to Mexico, then jumped on another plane up 
to Nome to check out the machine,” Wallis laughed. 
“We were impressed that we got it to start!”

The EX1900-6 had about 5,000 hours, and the team 
got some more good news when they discovered most 
of those hours were idle time. It only had about 700 
hours of actual operation – virtually new.

The team boldly coordinated the logistics of machine 
delivery, which included getting a permit to walk the 
EX1900-6 to the Port of Nome, walking the machine 
on a barge, transporting it by barge to Seward, 
disassembling the machine in Seward, transporting it 
by 11 trucks to UCM’s site, then re-assembling it in just 
three days at UCM by a crew of four technicians. The 
excavator began operating at the mine in August 2015.

“There are a lot of things that could have gone wrong 
with the transport, but we got it here successfully!” 
Renshaw said.

[ CHEAPER, FASTER, BETTER ]

A few machine adjustments were made to the 
EX1900-6, UCM’s first Hitachi excavator, before it 
was ready for action.

“We added a fire system and winterization package,” 
Renshaw said. “The bucket had flat teeth and that has 
a hard time getting into coal. So we switched to a heavy 
duty bucket with pointed teeth.”

UCM primarily mines three seams of sub-bituminous 
coal ranging from 18 ft. to 30 ft. (5.5 m-9 m) in depth 
with the interburden extending from 70 ft. to 125 ft. 
(21 m-38 m), so a backhoe configuration proved best 
for the mine. 

“Backhoe loading with the 1900 is faster, and it’s 
definitely got breakout power,” Wallis said.

S
o far, things have been pretty quiet with 
the EX1900-6 as it loads a rotation of 
150-ton trucks.

“It’s well laid out,” Graham said. “Our 
mechanics appreciate the simple 

engineering and components on the machine. We 
have very few calls on the radio about it.”

While conditions can be brutal in Alaska, UCM is used 
to the challenges and is now equipped with the reliable 
EX1900-6 to keep production moving forward.

“The 1900 is a similar size machine to what we 
had been using, but it’s faster and cheaper to run,” 
Renshaw said. “The colder and darker it gets, the 
higher the coal orders and the harder we work – and 
the harder the Hitachi works. It can get to 40 below, 
and we keep running.”

Usibelli Coal Mine Inc. is serviced by Construction 
Machinery Industrial LLC, Fairbanks, Alaska. ■

“�IT’S�WELL�LAID�OUT.�OUR�MECHANICS�APPRECIATE�THE�
SIMPLE�ENGINEERING�AND�COMPONENTS�ON�THE�MACHINE.”[ ]

Billy Graham
Maintenance manager 
Usibelli Coal Mine

“   
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WEBWATCH
CHECK OUT THE VIDEO AT: 
HitachiConstruction.com/UCM

THERE

START END

Nome

barge

truck

Healy

Anchorage

Seward

GETTING

The EX1900-6  
journeyed over land  
and sea for delivery  

to Usibelli Coal Mine.
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Check cab windows for  
good visibility and 
protection. Make sure all 
windows are in place and 
intact – not gouged, cracked 
or seriously scratched. 
Gouges, cracks and deep 
scratches can compromise 
a window’s integrity and 
increase its likelihood of 
breaking or shattering.

techknowledge

Wash windows with an 
approved cleaning solution. 
Not all windows are made 
with the same materials – 
even on similar models from 
the same manufacturer. 
Check each individual 
machine’s manual to be sure 
you are using a solution 
that’s compatible with your 
windows.

Check the handholds 
around the cab and  
service areas to make  
sure they’re secure. 

Check the steps on  
cabs and walkways –  
non-skid surfaces should 
be intact. If any non-skid 
material is worn or missing, 
have your local Hitachi 
dealer repair or replace it. 

On equipment where 
present, inspect screen 
guards over the windows 
and cab openings. Be sure 
they’re secure and in good 
condition. 

Inspect operator seat belts 
and safety harnesses. Make 
sure your operators use 
them correctly.

Clean the cab of any 
unnecessary clutter and 
materials. Get rid of loose 
spare parts or trash that 
could affect the operator’s 
ability to control the 
machine.  

Inspect fire extinguishers 
and water tanks to be sure 
they’re operable and easily 
accessible. Check the water 
pressure of the tanks. 

Safety inspections are critical for the well-being of your 
crew, and they’re essential to keeping your machines 
operating at peak performance. Check out these eight  
easy tips to help ensure operator safety and keep your  
Hitachi equipment delivering unmatched efficiency, 
reliability and durability. Many inspections can be done 
monthly, while some may be needed more often  
depending on individual operating conditions. When in 
doubt, always check with your local Hitachi dealer.

INSPECTIONS
TO ENSURE 

EFFICIENCY, RELIABILITY 
AND DURABILITY

8

4
3

2
1

8
7

6
5



RECENT DELIVERY
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PRODUCT LOCATION

ZX870LC-6 MAUI, HAWAII
CUSTOMER DEALER

HAWAIIAN DREDGING 
CONSTRUCTION COMPANY 

AMERICAN 
MACHINERY

HAWAIIAN DREDGING CONSTRUCTION COMPANY  
TAKES DELIVERY OF NEW ZX870LC-6

Hawaiian Dredging Construction Company 
(HDCC) selected a Hitachi ZX870LC-6 late  
last year to join its fleet of excavators. 

The new production-sized excavator joined 
numerous other Hitachi machines in the fleet 
and is the company’s second largest excavator. 
According to David Gomez, equipment  
manager at HDCC, the ZX870LC-6 was 
chosen after much consideration and multiple 
inspections of other machines in its class.  
The ZX870LC-6 will play a pivotal role in  
the company’s civil construction projects. 

“We currently own an eight-year-old 125-ton 
excavator and we were looking for a replacement 
excavator smaller than the 125-ton but larger 
than our 50-ton units,” said Gomez. “We tested 
the Hitachi and a few other brands and based  
on what we saw, the Hitachi machine really  
stood out. The pricing was favorable, it had  
more horsepower, a longer boom arm and a 
greater digging force. We’ve also had really  
good experiences with our local Hitachi dealer  
in terms of servicing and parts availability.”

The machine’s size was an important factor in the 
purchase decision, too.

“After going through our DOT current weight 
requirements, we learned that we could transport 
the machine without taking the tracks off,” said 
Gomez. “This would make the machine mobile 
and would definitely optimize uptime equipment 
utilization.”

Since its delivery to Maui, the new ZX870LC-6 
has been put to work on an airport access road 
project to load dirt into articulated dump trucks. 
HDCC will utilize it again later this year for the 
construction of a 2.7-mile bypass south of Lahaina 
in Maui.

HDCC is one of Hawaii’s largest contractors. 
It was founded in 1902 and provides complete 
services of preconstruction, general construction, 
design-build and design assist.

Hawaiian Dredging Construction Company Inc. is 
serviced by American Machinery in Kapolei, Hawaii. ■

“ We tested the 
Hitachi and a few 
other brands  
and based on what 
we saw, the Hitachi 
machine really 
stood out.”

David Gomez
Equipment Manager
Hawaiian Dredging  
Construction Company 

PHOTO: RAY MAINS PHOTOGRAPHY
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Whether it’s tunneling under  

historic homes, working on a trophy home  

in a private community or repairing a broken line in the  

middle of the night, John Whiteley is the go-to guy in Park City, Utah.  

And generally, he’ll be on site with a Hitachi excavator in 30 minutes.

|  11Fall Issue 2016   BREAKOUT 
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that I get the jobs I do, because no one else wants 
them. I get the ugly jobs. They’re tougher but much 
more exciting for me.  
And it’s become my forte. When no one else wants to 
do it, they say ‘Just call Whiteley,’” he smiled.

Forming a Hitachi fleet
Whiteley needed equipment tough enough to tackle 
his challenging jobs. He eventually started using 
Hitachi excavators and got hooked.

“I used other brands of equipment when I first started,” 
he said. “I found Hitachi a little bit by accident 
because of my salesman.”

His fleet now includes two ZX35U-2 excavators; an 
EX80-5; a ZX160LC-3, which has 16,000 hours; a 
ZX160LC-5; two ZX200LC excavators, one of which 
has 12,000 hours; and a new ZX210LC-5.  

Whiteley uses the EX80-5 primarily for repair work 
and backfilling in tight spaces. The ZX160LC-3  
and ZX160LC-5 excavators do a ton of digging, 
and the ZX200LC excavators and ZX210LC-5 stay 
busy on subdivision work. Whiteley admits at first 
he wasn’t quite sure what use he would get out of 
the mini excavators. Now he can’t imagine his fleet 
without them.

“The mini excavators are so versatile,” he said. “They 
do such a nice job especially for low impact when 
you’re working off city highways and sidewalks, and 
repairing waters and sewers. They’re irreplaceable.”

Living in a mountain town and ski resort area comes 
with steep, rocky terrain that Whiteley deals with daily. 
But his Hitachi fleet continues to power through.

hiteley initially moved to Park City for 
the ski experience.

“I love Park City so much,” he said. “I 
came here at 18 years old originally just

to be a ski bum. I had no idea at the time that this 
town would become what it is today.”
Whiteley’s ski bum dreams eventually transformed 
into an excavation company with about 18 
employees. He started digging in 1979 and is now 
the owner/operator of J.W.W. Excavating, which he 
started in 1986. 

Just call Whiteley
J.W.W. Excavating does a variety of work, including 
serving as the emergency contact for the Park 
City Municipal Corporation and the sewer district. 
However, the majority of the company’s work takes 
place right where Whiteley lives: Old Town, the 
Historic District. While the building façades and homes 
are postcard perfect, the work is rough and tough.

“I tend to do difficult, tight excavations,” he said. “We 
have historic homes that are on 25-ft.-by-75-ft. lots 
with 3-ft. to 5-ft. offsets, so you’re in tight conditions 
and digging extremely close to the next property. We 
do a lot of tunneling work where we have to leave the 
house in place; you can’t move them because they’re 
historic. We put them on cribs, hollow them out and 
drop them down on new foundations.”

It sounds like a nightmare for some contractors, but 
Whiteley enjoys the challenge.

“I don’t think it’s a coincidence 

W
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“The kind of digging I do is very steep, and the hills 
around where we work are really hard and rocky,” 
he said. “You couldn’t put more wear and tear on 
Hitachis than I put on them. They are so tough and 
reliable. I’m a firm believer in Hitachi.”

Whiteley doesn’t lease equipment; he buys it and 
needs it to last. And Hitachi continues to exceed his 
expectations for reliability and durability.

“I rate equipment by how many days of work I get 
out of it,” he said. “And I need a machine that’s going 
to carry me down the road, so longevity is the key. 
And I’m telling you, these Hitachis are tough as nails. 
They give me no problems.”

Dealership support
Uptime is especially important to Whiteley since his 
work is seasonal. So he’s pretty picky when it comes 
to working with dealers.

“I’ve dealt with the other guys, and they’ll give me one 
reason or another of why I won’t be working the  
next day,” he said. “That’s upsetting to me because I 
have a season here. I have nine months to race to dig 
the most holes, and I need to work every day.”

Whiteley relies on Hitachi dealer Honnen Equipment 
to keep him running.

“Honnen Equipment and Kelly Doyle run the tightest, 
best maintenance shop I’ve ever seen,” he said. “Kelly 

“  You couldn’t put more wear and tear on Hitachis 
than I put on them. They are so tough and reliable. 
I’m a firm believer in Hitachi.”

tells me a price and sticks to it. Anything he fixes 
stays fixed. He’ll send a guy out whenever I  
need him, and I’m up working the next day. I can’t  
tell you how important that is to me.”

Digging in
For a guy that’s been digging more than 30 years, 
Whiteley still looks forward to his work every day.

“Every hole I do is different and exciting,” he said. 
“When you get a house 14 ft. up on jacks and 
you’re tunneling under it, it’s quite exciting. It looks 
dangerous, but I’m used to it and it doesn’t seem 
dangerous to me at all.” 

You can expect Whiteley will continue to build his 
legacy while working hard – and skiing hard – in  
the city he loves so much.

“I had no idea that Park City would carry me all the 
way through my life,” he said. “I’m not the guy that 
punches the numbers at night. I just go as fast as  
I can, I’m local and well-connected. I’d say after 30 
years of digging, 90 percent of my work is within  
a 3-mile radius of my house. I love it and couldn’t 
wish for anything better.”

J.W.W. Excavating is serviced by Honnen Equipment 
Co., Salt Lake City, Utah. ■

Slopes
Excavating the

John Whiteley
Owner, J.W.W. Excavating



The upgraded ZX135US-6 and ZX245USLC-6 are your  
easy-to-maneuver solutions for efficiently working in and around 

obstacles and in congested areas.

Designed with a tight tail-swing radius, these models feature a fuel-
efficient EPA Final Tier 4 (FT4)/EU Stage IV Isuzu engine with 
no diesel particulate filter (DPF) needed. You also get simplified 

maintenance with single-side ground-level filter service and a battery 
disconnect switch. Standard factory-installed auxiliary hydraulics 

with programmable attachment modes and a rearview camera. 
And all the power you’ve come to expect from our larger Hitachi 

excavators – in a mid-size model. When you choose the ZX135US-6 
and ZX245USLC-6, you get perfectly packaged production. ■

Learn more about the ZX135US-6 and  
ZX245USLC-6 at HitachiConstruction.com.

WORK
WHERE OTHERS CAN’T

EFFICIENCY
•  Certified EPA Final Tier 4 (FT4)/EU Stage IV 

Isuzu engine

•  Standard factory-installed auxiliary hydraulics 
with programmable attachment modes

• Auto-idle and auto-shutdown

• Battery disconnect switch

RELIABILITY
• Single-side ground-level filter service

•  Fuel recirculation system to help prevent  
fuel gelling in cold climates

•  Pressurized fuel system for improved fuel 
injector operation

• Standard rearview camera

• ZXLink™ remote monitoring system

DURABILITY
•  FT4 engine solution without the need for a diesel 

particulate filter (DPF)

• Standard upperstructure handrails

• Double-seal swing bearings

• Extended grease- and oil-change intervals
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ZX135US-6

ZX245USLC-6



ZX160LC

Hitachi fans across North America are showing their pride by joining  
The HERD, a new, exclusive group for Hitachi owners, operators and fans!  

Becoming an official member of The HERD comes with benefits.  
And although the group just started, The HERD is already a big hit. 

Here’s the breakdown.

HERD MEMBERS’ 

FAVORITE HITACHI MACHINES

ZX245
ZX470

“ My dad started buying 
Hitachi, and we’re 
continuing that loyalty. 
They’re fantastic as far 
as performance and  
they never let us down.”

Trent Long
Long & Sons Utility LLC

HERD member

“ Hitachis are 
comfortable, fast 
and good on fuel.”

Robert Nicholas 
New Day Corporation 
HERD member

CONTACT YOUR HITACHI DEALER TO JOIN THE HERD,  
AND GET A FREE HAT AND MEMBERSHIP KIT!

HAVE YOU HERD?HAVE YOU HERD?

* At the moment, The HERD membership is only 
available to Hitachi owners, operators and fans 
who live in the United States and Canada.

HERD 
MEMBERSHIP 

EXTENDS 
ALL ACROSS 

THE U.S. 
AND CANADA.
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